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Color:
❑	 Colors are based on Pantone selections
❑	 Colors are consistent within the Page layout program as well as it’s placed or inserted links.
		  NOTE: Colors with similar names will produce a separate plate resulting in extra costs.
❑	 Separations have been printed - If this step it taken one may find that there are more colors than intended in the file 

and give the user a clear indication of where the undesired color is in the file.
❑	 If your page layout program has a link that is a duotone make sure the names of the PMS color(s) in the Photoshop file 

match the names of the PMS color(s) in the Page layout color palette.
❑	 CMYK - before supplying your file for 4 color process printing, be sure to convert all your images (links) to CMYK and to 

make sure all colors left in the color palette of your page layout are converted to process.
❑	 Documents should only include the colors you want printed.
❑	Remove all unused colors in file - and it’s links
❑	 Please call us in advance for any complicated use of color.

Trapping Requirements
❑ Most default trapping settings give less than desired results. Unless you are experienced in manually setting up trap-

ping for colored elements, Printwise Inc. suggests letting us take care of that for you. If you have specific trapping needs 
please inform Printwise Inc. when placing your order.

Submitting Your Digital File:
Advance Review
	 An advanced review of your digital files may help prevent delays or error in final output. If you have a complicate
	 layout or want to check for color of your scans, send your files to Printwise Inc., we’ll review them and offer suggestions.

Submit a Printout with your Digital Files
	 Please submit a composite printout along with separations of the colors in which Printwise Inc. is to print your file(s).
	 Whenever possible output the prints supplied with your digital file at 100%.
	 For jobs with special folding, perfing, scoring, numbering or die cut, please include a folded sample with indications of 

where the special items are to be applied.

Clean up Files
	 Cleaned up files prevent errors/delays in output and will save you time and money in the long run. Prior to submitting your 

files to Printwise Inc., take the time to ensure that unnecessary items are removed from your digital files.
		  Including:
			   ❑ Items left on the pasteboard
			   ❑ Pages not required for output removed - sometimes blank pages are needed for a proper booklet or layout.
			   ❑ Unused colors
			   ❑ Unused Paragraph or Character Styles

❑ Unused fonts - (sometimes layout programs leaves reference to a font in the layout as a space or a return... 
when one font style is used this can be quickly checked by selecting the font in the text box and look at the 
font menu. If it is blank then more than one font is getting used.)

Label Media
❑ Media has been labeled with your name, your company name, phone number and date so we may return disk(s) to you.
❑ If using the postal system to send your disk(s) to us please include a typewritten list detailing the contents of what you 

sent along with a list of the files included on your disk(s).
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Sending Files Electronically - Compression - Email - FTP
❑	 Compress your file  –  To protect your file from becoming corrupt as it goes over the internet, please compress the file(s) 

using WinZip (Windows - .zip)  or DropStuff  (Macintosh - .sit). For Mac users, please bin-hex the file as there is even less 
chance of the file becoming corrupt.

❑	 Email - please keep under 9 MB - the Printwise Inc. email server cannot handle files larger than this.
❑	 FTP - File Transfer Protocol - Please send file(s) that cannot be put onto disk or emailed to our FTP site.
	 Below is Printwise Inc.’s FTP Information:
		  Address:	 ftp://ftp.printwiseinc.com
		  Username:	 client@printwiseinc.com
		  Password:	 printwise
		

Printwise Inc. - Programs Supported
Macintosh:
	 Adobe Acrobat - PDF files
	 Adobe Indesign CS3
	 Adobe Illustrator CS3
	 Adobe Photoshop CS3
	 Macromedia Freehand MX
	 QuarkXPress 7.0

IBM Compatible:
	 Microsoft Word
	 Micorsoft Excell
	 Mircosoft Powerpoint
	 Microsoft Publisher


